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New Mexico Small Business Development Center

c/o Santa Fe Community College

6401 Richards Avenue

Santa Fe, NM  87508-4887

New Mexico Small Business Development Center

Client/Visitor Opinion Survey

Thank you for visiting the New Mexico Small Business Development Center.  Was your visit with us beneficial?  Please tell us how we are doing by completing this survey, sealing it, and giving it to the receptionist.  Your response is anonymous and confidential, and will be sent directly to the State Office in Santa Fe.
If you want us to contact you, please tell us how to reach you in the Comments section of this survey.  Or if you prefer to contact the State Office directly, you can call us at (800) 281-SBDC or (505) 428-1362.

1. Date of your visit  _________________________________________________
Please circle your response to each question:

2. Is this your first visit to this SBDC office?
Yes
No

a. If No, has the information given to you in the past been helpful?  Yes
    No

3. Did you get the information you required today?   Yes    No

4. Did you find the information you received today:

Useful?
Yes
No    Uncertain
5. Did you get clear direction of how to proceed?    Yes    No    Uncertain
6. Were you informed of workshops available in the area?
Yes    No

7. Did the SBDC staff make you feel welcome today?
Yes
No

8. Do you intend to come back?
Yes
No       Uncertain     Not Required

9. How would you rate the overall service of this SBDC office?
1 = Very Poor;   2 = Poor;  3 = Uncertain;  4 = Good;  5 = Excellent

Comments/Suggestions/Contact Information (optional):

                                                                    6499 SBDC 
Option #1 Instructions

1. Each center receives blank surveys from lead center 1 week before center starts giving out surveys.

2. Center enters their unique center # on the lower right corner of the form for identification.

3. Survey is given to any and all contacts that visit the center for the first 2 full weeks of the middle month of each quarter (regardless of how many times he/she has been to the SBDC).  
For example, November 1 – 12, 2004;   February 7 -18, 2005, etc.

4. Contact receives survey upon arrival and is asked to complete after meeting, but before leaving office.

5. Client folds and seals survey then places in large envelope marked “OPINION SURVEYS”.
6. Center mails large envelope to lead center at the end of 2 week survey period.

7. Lead center compiles data and returns results to center within 2 weeks.

